
 

Guidance for a public comment 
August 13-September 14, 2026 
 

 

General comment guidelines:  
● Always be courteous and respectful.  
● Keep your comments relatively brief–about 3 minutes is a good guideline.  
● Be truthful.  

 

Comment outline:  

1. Introduce yourself. Share your name and where in Georgia you live. 
2. Say where you stand with Pathways. Let them know if you're currently covered by 

Pathways, or if you (or someone you know, care about, or work with) may newly qualify 
for coverage under the new Pathways rules which start in January. 

3. Explain why coverage matters to you. Be specific: Does it cover the cost of your 
medications? Does it let you see a doctor you need? A real, personal detail is more 
powerful than a general statement. 

4. Name the paperwork burden, if it's affected you. If Pathways' current reporting 
requirements have been confusing, time-consuming, or a barrier to getting or keeping 
coverage, say so plainly. 

5. Make your ask clear. We suggest using this as your closing ask:  "Please don't 
close or limit the Pathways program. That would leave me, and Georgians like me, with 
nowhere to turn. Keep the program under with the new federal rules, even if the extra 
funding isn’t approved." 

 

Examples 
These example comments are provided to give you an idea of what a public comment might 
sound like. They should not be used as exact scripts. Customize your comments with your own 
experiences and specific examples. Tell your story!   
 

Example A: A person with a cancer diagnosis who is going through treatment 

“Good [morning/afternoon]. My name is [name], and I live in [city or county], Georgia. 

 



 

I am currently receiving treatment for [type of cancer]. Under the new Pathways rules that begin 
in January, I may qualify for Pathways health coverage. In the future, people in my situation may 
also qualify for Pathways. 

Having coverage would make an enormous difference for me. Cancer treatment requires regular 
appointments, tests, medications, and follow-up care. Without insurance, the cost of my care is 
overwhelming. [Just one round of chemotherapy or one monthly supply of a medicine costs 
$###.] My family and I can’t afford the care my doctor has recommended, so I hope to enroll in 
Pathways in January.  

Coverage would help me continue seeing the doctors who understand my condition and get the 
medications I need without worrying every day about how I will pay for them. 

Cancer treatment also affects how much I can work and what I can manage from day to day. 
Some days, I am exhausted or dealing with serious side effects. Complicated paperwork and 
reporting requirements would add another burden at a time when I need to focus on getting well. 
A person receiving cancer treatment should not lose coverage because they missed a form or 
could not complete a reporting requirement during a difficult month. 

Please do not close the Pathways program. That would leave me, and other Georgians with 
serious health conditions, with nowhere to turn. Please move forward with the expanded 
coverage under the new federal rules and make the process as simple as possible for people to 
enroll and stay covered. 

Thank you for listening.” 

 

Example B: A counselor who works with people in addiction treatment programs 

Good [morning/afternoon]. My name is [name], and I live in [city or county], Georgia. I work with 
people who are receiving treatment for substance use disorders. 

Some of the people I work with may newly qualify for health coverage under the Pathways rules 
that begin in January. Keeping the program open and expanding who can qualify would give the 
people that I work with a chance to get the care they need–not just substance use recovery 
support, but other health needs that may have developed or worsened due to their substance 
use. 

Health coverage is especially important for people in recovery. It can help someone afford 
counseling, medical appointments, medications, and other services that support their recovery. 
Consistent care helps a person stabilize their health, return to work, care for their family, and 
rebuild their life. 

The paperwork required by Pathways can be a real barrier. The people I work with in the 
treatment program are sometimes dealing with unstable housing, irregular work, limited 



 

transportation, or difficulty accessing a phone or computer. Even when someone is eligible, 
gathering documents and information to demonstrate they meet the requirements or are exempt 
can be confusing and time-consuming. A missed deadline or paperwork problem should not 
interrupt someone’s treatment. 

Please do not close the Pathways program. That would leave many of the Georgians I work 
with, and others like them, with nowhere to turn. Please move forward with the expanded 
coverage under the new federal rules. I also ask you to make enrollment and reporting as 
simple as possible so that eligible Georgians can get and keep their coverage. 

Thank you for the opportunity to comment. 

 

 

 

 


	Guidance for a public comment 
	 
	General comment guidelines:  
	Comment outline:  
	Examples 


